
Dual/2500

The all-in-one mobile solution to easily & 
safely boost merchant services
The DUAL/2500 is a two-sided mobile point-of-sale. It’s combining a payment terminal that easily and 
safely merges the Ingenico portfolio of payment applications with an Android-based tablet. Managed 
over-the-air by a single platform that monitors payment services, security tools and business services, 
the Dual/2500 is an ideal solution for highly mobile industries, such as transport, hospitality and in-store 
mobility.



 Engineered for flexibility, 
accept all payment 
methods including 
alternative payments 

Compatible with the 
highest security level

Leveraging on  
Telium TETRA operating 
system

Android-based secure 
OS to easily boost 
merchant services

Enhanced user 
experience thanks  
to 4.5’’ capacitive touch 
display

 Enriched business apps 
with innovative features 
such as camera or NFC

Connected to a seamless, centralized and remote device 
management services to maximize terminal uptime

www.ingenico.com
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A two-sided secure point-of-sale  
boosting in-store & outdoor commerce

BUSINESS SIDE PAYMENT SIDE

Processor Application 
& Crypto processor

ARM Cortex A7 1.3 GHz Quad Core 1,3 GHz
& Secure Cortex A5

Security PCI PTS 5.x Online & Offline certified

OS Famoco OS based on Android 6.0 Telium TETRA OS

Memory Internal
External

8 GB Flash, 1 GB RAM
MicroSD 

256Mb Flash, 128Mo RAM

Payment EMV (Smartcard 50k lifespan, 
Magstripe 100k lifespan & Contactless) 
& Alternative payment methods

User interface 
characteristics

Colour Displays 4,5’’, IPS (FWVGA) 
Multi-touch Capacitive

2.4’’ QVGA

Audio Speaker, microphone, audio-jack

Interactive Sensor 
Technology

Light sensor, proximity sensor, 
accelerometer

Keypad Power / Volume / Programmable button 20 keys, raised marking

Data capture Positionning GPS tracking

Camera Front : 2MP
Rear: 8MP autofocus / flash (1D/2D bar-
code scanning)

Terminal 
connectivity

Wireless 3G / 2G / Dual Sim
WiFi (802.11b/g/n) 
Bluetooth 4.0 (BLE) Bluetooth 4.0 

Terminal
connection

USB-C 
Cradle contacts

For charging & data (OTG)
For charging on cradle

Integration Software with Ingenico payment API
Physical integration (one single charge / wired connectivity)

Battery Li-Poly 2000 mAh Li-ion 600 mAh

Terminal size 146 x 71 x 26 mm (5.7x2.8x1.02’’)

Weight Terminal + Battery 285g (10.1 oz)

Accessory Car charger (option)
Bluetooth printer (option)

APP+

  Optimize TCO with 
a unique tool to 
manage Android & 
payment side on 
your fleet

  Leverage Android, 
the world’s leading 
platform

  Take advantage of 
a proven business 
device

  Offer a first-rate 
consumer experience


