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« AS A SERVICES »

OUR EVOLUTION
GROWTH ACCELERATION THROUGH 
MERGER-ACQUISITIONS

FROM POINT OF ACCEPTANCE 
TO 

ACQUIRING SERVICES



Since november 2020
Ingenico Group has joined Worldline

Ingenico was integrated within the Global 
Business Line TSS (Terminals, Solutions 
and Services) of Worldline, operating 
under the brand 

«Ingenico, a Worldline brand»



TERMINALS, SOLUTIONS AND SERVICES

NORTH AMERICA

Shares of Ingenico’s Terminal & Service revenue per geography H1 2021 

20%

LATIN AMERICA
15%

EUROPE 
& AFRICA

35%

ASIA-PACIFIC 
& MIDDLE EAST

30%

1,000+
Banks & acquirers

#1 global POS
market leader

2,500+
Payment applications

POS terminals deployed
c.40m

DEKEY FIGURESGLOBAL BUSINESS LINES FOR SPECIALISED SOLUTIONS



35%
of 2020 TSS Revenues
(1,2 billion euros worldwide)

7
Sub-regions
UK, DACH & Nordics / Italy & Southern Europe / 
Iberia / France & Benelux / Russia & CIS/ 
Eastern Europe / Middle-East & Africa

22
Local offices in 16 countries

1000+
TSS Employees serving EMEA

11
Average years of services as 
Ingenico employee

INGENICO EUROPE MIDDLE EAST & AFRICA
DEVELOPING PRESENCE SINCE 1983 WITH



Ingenico HQ39 partners

Ingenico strengthened its local 
presence through its 39 local 
exclusive expert partners.

To increase proximity with its 
customers, Ingenico opened two local 
offices:

 Johannesburg (South Africa) in 
2019

 Lagos (Nigeria) in 2021

Ingenico 
Office

28 Repair 
Centers

INGENICO PRESENCE
ASTRONG LOCAL PRESENCE THROUGH SELECTED 
PARTNERS



POINT OF SALE

CARD READERSSMART ANDROID 
TERMINALS

TRADITIONAL 
PAYMENT 
TERMINALS 

VERTICALS 
& RETAIL

COVERING ALL POINTS OF SALE UNATTENDED, MULTILANE, IN-STORE, OUTDOOR OR 
MOBILE



ESTATE
MANAGEMENT

SECURITY 
SOLUTIONS

MERCHANT 
VALUE-ADDED 

SERVICES

SOLUTIONS & SERVICES PLATFORM
TIME TO ACCELERATE THE DIGITAL TRANSFORMATION



Enhance customer experience through positive impact solutions

Foster people development and well-being 

Raise sustainable procurement practices within our value chain 

Promote fairness, diversity and inclusion for more equality 

Guarantee delivery excellence and utmost quality of services 1

2

3

4

5

Contribute to carbon neutrality 

Offer eco-designed payment terminals aligned circular economy

Endorse ethics and confidence in all our activities 6

7

8

LEAVING FOOTPRINTS ON 
THE COMPETITION... NOT 
ON THE ENVIRONMENT

TRUST 2025 PROGRAM - NEW AMBITIONS FOR THE NEXT YEARS
CORPORATE & SOCIAL RESPONSIBITY



INTEREST IN OUR BUSINESS? 
LET’S MEET SOON… 

10

Follow us on

www.ingenico.com/mea

https://www.linkedin.com/company/ingenico/
https://twitter.com/ingenico
https://www.facebook.com/IngenicoBrand
https://www.youtube.com/ingenico-group
https://blog.ingenico.com/
http://www.ingenico.com/mea
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