
hybris extend
Ingenico ePayments Accelerator 

Partnership connects Ingenico ePayments’ 
payment platform and hybris Commerce platform, 
enabling rapid, low-cost implementation of leading 
e-payments technology 

hybris and Ingenico ePayments

hybris helps businesses around the globe sell more 

goods, services and digital content through every 

touch point, channel and device. hybris delivers 

OmniCommerce™: state-of-the-art master data 

management for commerce and unifi ed commerce 

processes that give a business a single view of its 

customers, products and orders, and its customers a 

single view of the business. Ingenico ePayments is the 

leading global payment service provider in the world, 

processing international e-commerce payments for more 

than 65.000 of the world’s most recognized e-commerce 

brands in the digital goods and services, travel, retail 

and video gaming industries, among many others.

Global e-commerce payments 

The Ingenico ePayments extension for hybris makes 

the Ingenico ePayments local payment product network 

available for hybris deployments. This creates a 

complete, global e-commerce platform with localized 

payments, that manages the transaction process and 

exports to an order management system. Call center 

functionality and customer service information is 

available through the native hybris cockpits. Combining 

hybris and Ingenico ePayments creates a global 

e-commerce enterprise solution that is scalable, tried 

and tested by some of the largest retailers in the world.
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Speed and Agility 

The extension was designed to 

provide quick and easy access to the 

Ingenico ePayments payment gateway, 

directly from the hybris platform. To 

accommodate integration in different 

development cycles, the extension

has a modular approach to provide ease 

and speed of integration.

The extension explained 

The Ingenico ePayments-hybris 

extension is a connection development 

accelerator. It was designed, built, tested 

and certified using both hybris’ and 

Ingenico ePayments’ best practices. 

The plugin is responsible for the order 

until it is safe to release/send the 

goods. Orders that are approved are 

flagged as a completed order, ready 

to be handled by the hybris Order 

Management system, or an external 

OMS. This includes pending payments, 

fraud handling and error handling. To 

configure the payment product specific 

behaviour and services wanted, the 

extension contains an Admin Panel  

with configurable items.

hybris is a java-based e-commerce 

framework built on the customizable 

and extensible Spring MVC framework. 

The extension aids integration of the 

Ingenico ePayments payment solution 

into a hybris implementation and also 

utilizes this MVC framework. This makes 

it easy to add specific behavior.

Solution benefits

Simple integration: 

A single pre-built set of API’s connects 

you to wide range of global and local 

payment methods and acquirers. Orders 

can be created from your web shop, 

mobile shop or call center. 

Secure: 

The extension provides compliance  

with PCI Secure standards. In addition,  

it contains holistic fraud tools,  

3-D Secure and IPID. 

Cost saving: 

The extension will save integration  

time since it provides a proven and 

certified prebuilt solution. Furthermore, 

it empowers customer service 

teams with integrated reporting and 

chargeback management.

Supported versions:

The extension was developed for hybris 

version 5.0.4.0

Implemented payment products:

• Credit card online (Visa, American 

Express, MasterCard, Visa Delta, Visa 

Debit, Maestro, Solo, MasterCard Debit, 

Visa Electron, Dankort, Laser, JCB, 

Discover, Carte Bancaire)

• Direct debit

• Invoice

• Bank transfer

• Real-time bank transfer

• eWallets

• Pre-paid methods  

(paysafecard, Ukash)

• Cash and Bill payments

Integrated features:

• 3D-secure

• Fraud Screening by ACI  

and Ingenico ePayments

• Direct or delayed settlement

• One-off and recurring payments

• Full service reporting

• Hosted solution (outsource PCI scope)

• Non-hosted solution

• Mobile payments/checkout. 

ingenico.com/epayments

LEARN MORE : 

For more information about our hybris extend, visit www.ingenico.com/epayments  

or contact our Alliances team at alliances@ingenico.com
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