
 

 
Briad Selects Ingenico Group and SecureTablePay to Power Pay-at-the-Table 

Technology in Their Restaurants 
 

Fast-growing hospitality company turns to exclusive, integrated payment solution to 
eliminate costly chargebacks and increase table turns 

 
NEW JERSEY, SEATTLE, and ATLANTA — November 07, 2018 —Briad Restaurant Group 
(Briad), one of the fastest-growing hospitality companies in the U.S., announced it has selected 
Ingenico Group (Euronext: FR0000125346-ING) and SecureTablePay from Posera Ltd. (TSX: PAY) 
to exclusively power its Pay-at-the-Table restaurant solution. Ingenico Group’s payment 
technology, coupled with SecureTablePay, provides a Pay-at-the-Table solution that will empower 
Briad’s restaurants – including its Friday’s franchises and Zinburger Wine and Burger Bar, locations 
– to improve the dining experience for its customer base. The EMV-compliant solution increases 
table turns, eliminates the burden of costly chargebacks and speeds up payment operations for the 
benefit of both Briad and its customers.  
 
The combined Pay-at-the-Table solution, which leverages SecureTablePay’s semi-integrated 
payment middleware with Ingenico Group’s iWL252 wireless smart terminal, enables Briad Group’s 
restaurants to improve efficiency and deliver a superior customer experience by eliminating the 
need for servers to take the payment cards from guests in order to process card payments. 
According to SecureTablePay, this helps increase table turns by 15 percent (9 minutes per table on 
average) and improve annual revenue. Additionally, because the solution leverages a semi-
integrated architecture, Briad will enhance the security of their payment infrastructure and reduce 
the overall PCI scope of the solution – saving them time and resources. 
 
“We wanted to implement EMV at our restaurants, but were waiting for the right Pay-at-the-Table 
solution. Once we piloted SecureTablePay at one of our Friday’s locations, we saw chargebacks 
drop immediately,” said Tom Cornell, Director of Information Systems for Briad. “Lowering our 
costs was good enough for us to decide to deploy the SecureTablePay and Ingenico Group solution; 
the positive feedback we got from customers was icing on the cake. Our servers like using it too, as 
it allows them to spend more time at their customers’ tables and less time going back and forth to 
their terminals.” 
 
“Briad is a leader in the restaurant industry and they demonstrate that continually with their use of 
technology to improve the diner experience. Adoption of Pay-at-the-Table solutions are about to 
completely change how restaurants interact with their diners, driving additional value for their 
guests and improving their overall efficiency, and by adopting the technology now, Briad cements 
itself as a forward-thinking leader in the industry," said Jennifer Miles, EVP of North America for 
Ingenico Group. “The consumer experience is becoming more about flexibility and freedom and that 
shift is going to require reliable, secure, connected solutions, like SecureTablePay, that enable 
guests to pay with their preferred method.” 
 
“We are thrilled to be working with Briad. They are leaders in the restaurant industry with several 
exciting brands and have shown their leadership by being early adopters of Pay-at-the-Table 
technology before its widespread adoption in the U.S.,” said Akash Sahai, EVP Strategy and Business 
Development of Posera. “We have worked with the team at Ingenico Group for many years and are 
excited to partner with them to take SecureTablePay to Briad’s different brands and many locations 
across the country.” 



 

 
 
Briad installed its first Pay-at-the-Table solution from SecureTablePay and Ingenico in the fall of 
2017 at its Friday’s location in Woodridge, New Jersey and is now also live at its two newly opened 
Zinburger restaurants in Atlanta, Georgia. Briad will now be rolling out the solution in its other 
Friday’s and Zinburger locations across the U.S.   
 

### 
 
About Briad Restaurant Group 
Briad Restaurant Group, headquartered in Livingston, NJ, is one of the fastest growing hospitality 
companies in the U.S. Briad Restaurant Group’s entities are: licensed franchisees for Wendy's, 
Fridays, Marriott, Hilton and a licensee for Zinburger Wine & Burger Bar.  
 
About Posera 
Posera has been a leading provider of hospitality technology for more than 30 years. It manages 
merchant transactions with consumers and facilitates all aspects of the payment transaction.  
 
Posera’s full service solutions include: SecureTablePay®, an EMV compliant Pay-at-the-Table 
application; Maitre’D®, a point of sale system which offers a robust and comprehensive solution 
including hardware integration services, merchant staff training, system installation services, post-
sale software and hardware customer support; and KDS, a Kitchen Display System that is now 
available as a standalone product. Posera’s solutions are deployed globally across the full spectrum 
of restaurants, from large chains and independent table service restaurants to international quick 
service chains and its products have been translated into eight languages.  
 
More information about Posera can be found on the Company’s website at www.posera.com or 
under the Company’s profile on SEDAR at www.sedar.com.  
 
About Ingenico Group 
Ingenico Group (Euronext: FR0000125346 - ING) is the global leader in seamless payment, 
providing smart, trusted and secure solutions to empower commerce across all channels, in-store, 
online and mobile. With the world's largest payment acceptance network, we deliver secure 
payment solutions with a local, national and international scope. We are the trusted world-class 
partner for financial institutions and retailers, from small merchants to several of the world's best-
known global brands. Our solutions enable merchants to simplify payment and deliver their brand 
promise. Learn more at www.ingenico.us or twitter.com/Ingenico.  
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